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Exhibit 1: Amazon.com Operating Results (in millions of dollars) and Other Data.
Year Ended December 31, 

2009 2008 2007 2006 2005 2004 2003 2002 2001 2000

Net sales $24,509 $19,166 14,835 10,711 8,490 6,921 5,264 3,933 3,122 2,762
Cost of sales 18,978 14,896 11,482 8,255 6,451 5,319 4,007 2,940 2,324 2,106
Gross profit 5,531 4,270 3,353 2,456 2,039 1,602 1,257 993 799 656

Operating expenses:
Fulfillment* 2,052 1,658 1,292 937 745 590 477 392 374 415
Marketing 680 482 344 263 198 158 123 125 138 180
Technology and content 1,240 1,033 818 662 451 251 208 216 241 269
General and administrative 328 279 235 195 166 112 88 79 90 109
Other operating expenses, net 102 (24) 9 10 47 50 91 116 367 547

 
Total operating expenses 4,402 3,428 2,698 2,067 1,607 1,162 987 928 1,211 1,520

 
Income (loss) from operations 1,129 842 655 389 432 440 271 64 (412) (864)

 
Interest income 37 83 90 59 44 28 22 24 29 41
Interest expense (34) (71) (77) (78) (92) (107) (130) (143) (139) (131)
Other income (expense) 29 47 (1) (4) 2 (5) 3 (5) (12) (10)
Restatements, investment losses etc. (7) 11 42 (1) (130) (96) (32) (447)

 
Net Income (Loss) 902 645 476 190 359 588 35 (149) (567) (1,411)

 
Total assets 13,813 8,314 6,485 4,363 3,696 3,249 2,162 1,990 1,638 2,135
Cash and marketable securities 6,257 3,259 3,112 2,019 2,000 1,779 1,395 1,301 997 1,101
Employees 24,300 20,700 17,000 13,900 12,000 9,000 7,800 7,500 7,800 9,000
Active customers (millions)** 105 88 76 64 56 47 40 31 25 20



Exhibit 2: Amazon�’s annual sales per active customer by product category.

Exhibit 3: Features of Amazon�’s Kindle Models.
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Electronics&Gen.Merchandise

Other media

Books

Kindle 1 Kindle 2 Kindle DX

Launch Date 11/19/2007 2/9/2009 6/10/2009
Launch Price $359 $299 $489
Size 7.5" x 5.3" x 0.7" 8" x 5.3" x 0.36" 10.4" x 7.2" x 0.38"
Weight 10.4 ounces 10.2 ounces 18.9 ounces
Display 6" diagonal electronic paper display 6" diagonal electronic paper display 9.7" diagonal electronic paper display
Pixel 600 x 800 600 x 800 1200 x 824
Resolution 167 ppi, 4 level gray scale 167 ppi, 16 level gray scale 150 ppi, 16 level gray scale
Rotating Display No No Yes

Text to Speech No Yes Yes
Storage 180MB (200 books) 256MB 1.4 GB (1,500 books) 2 GB 4GB (3,500 books)
Expandable Yes, with SD memory stick No No

File Formats supported
Kindle (AZW), TXT, unprotected
MOBI, PRC

Kindle (AZW), TXT, Audible, MP3,
unprotected MOBI, PRC

Kindle (AZW), PDF, TXT, Audible, MP3,
unprotected MOBI, PRC

Through conversion
HTML, DOC PDF, HTML, DOC, JPEG, GIF, PNG,

BMP
HTML, DOC, RTF, JPEG, GIF, PNG, BMP

Audio
Listen via Kindle's speaker or plug
in the headphones for private
listening

3.5mm stereo audio jack, rear
mounted stereo speakers

3.5mm stereo audio jack, built in
stereo speakers

Battery Life 2 Days with wireless 7 Days with wireless 7 Days with wireless



Exhibit 4: Evolution of Kindle Content and Accessories over Time.

Exhibit 5: Kindle Pricing.

Nov 07 May 08 Nov 08 Feb 09 Mar 09 Apr 09 May 09 Jun 09 Jul 09 Aug 09 Sep 09 Oct 09 Nov 09 Dec 09 Jan 10 Feb 10
Books 90,000 122,000 200,000 240,748 258,261 273,151 284,840 296,580 315,397 339,705 350,239 343,730 368,872 384,203 403,152 415,483
Magazines 10 15 20 22 24 26 29 29 32 32 34 36 38 40 43 46
Newspapers 14 21 29 31 33 36 37 38 41 44 46 46 58 73 89 94
Blogs 250 370 690 1,280 1,422 1,505 4,500 5,412 6,003 6,386 7,088 7,217 7,373 7,584 8,088 8,561
Accessories 7 26 35 79 85 107 129 158 187 212 242 253 286 318 334

Nov 07 May 08 Nov 08 Feb 09 Mar 09 Apr 09 May 09 Jun 09 Jul 09 Aug 09 Sep 09 Oct 09 Nov 09 Dec 09 Jan 10 Feb 10
Kindle 1 $399 $359 $359
Kindle 2& Int'l $359 $359 $359 $359 $359 $359 $299 $299 $299 $259 $259 $259 $259
Kindle DX $489 $489 $489 $489 $489 $489 $489 $489 $489 $489



Exhibit 6: Estimates of Component and Manufacturing Costs for the Kindle 2.

Exhibit 7: U.S. TradeWholesale Quarterly Electronic Book Sales, in millions of
dollars.

Materials

Display module (E Ink) $60.0
Display controller $4.3
Wireless Broadband module $39.5
Printed Circuit Board $9.8
Multimedia Application Processor $8.6
Battery $7.5
Main enclosure $4.5
Audio circuit / power management $4.4
Memory SDRAMand Flash $6.1
Other components $32.1
Total materials $176.8
Manufacturing $8.7
Materials +manufacturing cost $185.5
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Exhibit 8: Demographic characteristics of online North American consumers
who owned an eReader, intended to buy one in six months or were interested
to knowmore about an eReader as of Q2 2009.

All online 
adults

Currently own an 
eReader

Intend to buy in 
next 6 months

Interested to 
know more

% of online adults 100% 1.5% 6% 24%

Male 48% 54% 60% 46%

Mean age 44 47 39 42

Married/partnered 65% 84% 62% 66%

Have children at home under 18 29% 27% 39% 33%

Use broadband at home 78% 87% 81% 82%

Technology optimist 59% 83% 84% 76%
Mean household income $79,210 $116,052 $87,640 $83,519

College-educated 46% 69% 55% 50%

Books bought/borrowed per month* 2.7 3.5 5.0 3.7
Percent of books bought online* 13% 36% 19% 18%

Read on commute to work/school 9% 17% 14% 12%

Read on business trips 15% 30% 23% 21%



Exhibit 9: Feature comparison of the Kindle, Sony Reader, nook and the iPad.

Amazon Kindle Sony Reader Barnes & Noble nook Apple iPad

Initial launch date Nov 07 Oct 06 Nov 09 Mar 10
Primary function E reader E reader E reader Multimedia & Internet device
Pricing & screen size Kindle 2 (6"): $259 Pocket Edition (5"): $175 $200 Nook (6"): $259 9.7" iPad: $499 $829

Kindle DX (9.7"): $489 Touch Edition (6"): $270 $300
Daily Ed. (7.1"): $399

Weight Kindle 2: 10.2 oz. Pocket Edition: 7.8 oz. Nook: 12.1 oz. 24 oz.
Kindle DX: 18.9 oz. Touch Edition: 10 oz.

Daily Edition: 12.75 oz
Screen type Black &White E Ink Black &White E Ink Black &White E Ink + small color LCD LCD (color)
Touch screen No Yes (except Pocket Edition) No (small LCD touch screen only) Yes
E book titles, December 2009 400,000 200,000 + Google (1million) Unknown + Google (1million) Unknown
Access to Google Books public domain titles Yes, via PDF download only Yes, integrated into bookstore Yes, integrated into bookstore Yes, via web browser
Typical bestseller e book pricing $9 $10 $10 $9 $10 Publisher sets price
Newspaper/magazine subscriptions Yes Yes (Daily Edition only) Yes Yes, through App
Supports ePub file format? No Yes Yes Yes
E Book Digital Rights Management software AZW BBeB, Adobe Adobe Fairplay
Storage capacity 2GB (4GB on the DX) 512MB, expandable 2GB, expandable 16 GB 64GB

(2GB on the Daily Edition)
Battery life 7 days with wireless 7 days with wireless 10 days 11 hours
Wi Fi No No Yes Yes
Wireless Internet access through carrier Yes, bundled Yes for Daily Edition only, bundled Yes, bundled AT&T, unbundled
Web browser Yes, but very limited No No Yes
Mobile access to e books Yes; iPhone / iPod Touch No Yes; iPhone / iPod Touch, Blackberry Yes; iPhone / iPod Touch
Retail store distribution No Yes; Best Buy, Wal Mart, airport kiosks, etc. Yes; Barnes & Noble stores Yes; Apple retail stores
Access to local library e books No Yes No N/A



Exhibit 10: Price comparison for top selling eBooks available on the Amazon,
Barnes & Noble (B&N) and Sony eBook stores. Shown is the percent of cases in
which each eBook store had the absolute lowest price, matched the lowest
price, or did not have the lowest price.

Exhibit 11: U.S. consumers�’ answers to the question: "Which of the following
devices do you use, or would you be interested in using, to read electronic
books/eBooks?"
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