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Operations Management: 
 
*Mustafa Akan:  “Essays on Revenue Management,” 2008, Carnegie Mellon University, Tepper 
School of Business. 
 
Eren Cil:  ”Managing Service Systems with Self-interested Actors,” 2010; University of Oregon, 
Lundquist College of Business. 
 
Tingliang Huang:  "Essays on the Role of Clickstream Tracking Technology and Consumer Behavior 
in Operations Management," 2011; University College London. 
 
*Xiaoyuan Lauren Lu:  "Essays in Operations Economics," 2007; University of North Carolina, Chapel 
Hill, Kenan-Flagler Business School. 
 
 

*These doctoral graduates were part of the Managerial Economics and Strategy PhD Program, which at the time 
had an Operations Management concentration. These students were placed as professors in operations 
departments at business schools.  Kellogg’s PhD program in Operations Management was formally launched in 
fall 2007. 
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